Education

BBS Runing Mar 2023 -
| am dedicated to acadernic excellence and actively engage in
extracurricular activities to enhance my practical skills and
broaden my perspective. Throughout my academic journey, | have
demonstrated a commitment to learning and a passion for own
business. | am eager to leverage my education and skills to
contribute effectively in a professional setting upon graduation.

Employment

Photographer and Designer Apr 2002 - Feb 2023
As a Photographer and Designer at SG Sports and Design Studio, |
contributed my creative vision and technical expertise to capture
captivating visuals and deliver innovative design solutions. Over
the course of one year, | honed my skills in both photography and
design, collaborating with a dynamic team to produce high-quality
content for a diverse range of projects.

Technical Support Mar 2023 - Present
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As 0 dedicated Technical Support Specialist at Tuna Technology
Company for one year, | provided exceptional assistance to clients in
resolving technical issues and inquiries. | demonstrated a strong
command of [mention specific technologies, software, or products]
and effectively communicated complex technical concepts in a

user-friend Yy IMAnrer.

My role involved diagnosing and troubleshooting hardware and
software problems, ensuring timely issue resolution, and maintaining
a high level of customer satisfaction. Collaborating with cross-
functional teams, | contributed to the continuous improvement of

product functionol Iy DOsed on custamer feedbock

I consistently exceeded performance targets, showcasing my ability
to thrive in a fast-paced environment while maintaining a keen focus
on delivering top-notch customer support. Through my tenure
strengthenaed my problerm-solving skills and deepenead my technical
expertise, making valuable contributions to the overall success of the

support team.
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